Blythe House Hospicecare
Annual Review 2017/2018

Mission Statement
Blythe House has a clear mission statement which
provides overarching guidance on the purpose of the
organisation as follows:

Blythe House Hospicecare provides the
highest level of care and support for people
with cancer and other life-limiting illnesses.

Values
Caring
Treating each person with kindness,
empathy, compassion and respect.
Aspiring
Continually learning and developing; striving
for excellence in everything we do.

Strategic Goal 2: Environment
Blythe House will seek to ensure that all of
its care settings and the services it provides
are high quality and safe and thus allow the
organisation to provide high quality care.
Strategic Goal 3: Workforce
Blythe House will ensure that its workforce is
well qualified and managed in order to deliver
high quality performance which delivers the
objectives enshrined in its strategic plan.
Strategic Goal 4: Finances
Blythe House will continue to move towards
being a sustainable organisation by diversifying
its income generation across a wide range
of income sources including income from
statutory sources, grant making trusts, retail
operations and general fundraising.

Professional
Delivering high standards through team work, a
skilled workforce and good governance.

Strategic Goals
Strategic Goal 1: Services
Blythe House will deliver the highest
standards of care within all of its services to
ensure that patients and carers are supported
fully throughout their time with us.
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Background

Blythe House Hospicecare opened 29 years ago. The
founder, Revd Betty Packham, used a £1000 legacy
from one of her parishioners, Stan Blythe, to create
a new hospice which would provide care in the High
Peak community to those with a life-limiting illness.
The building we are in today was purpose built in
1999 following an extensive fundraising campaign.
The first services to be delivered were day care
services to support the local community in the
High Peak & Dales. Services soon grew to include
counselling, support groups, medical & nursing
outpatient clinics and complementary therapies.
Within the last decade the Living Well Service and
Information & Support Service were developed.
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Blythe House now works tirelessly to raise the
funds to keep these services going. Support groups
for carers and those with specific cancers such as
breast and prostate have also been developed
and have flourished within these departments.
The Blythe House board of trustees are
fully committed to taking hospice care into
the home; when a significant legacy was
received, the decision was made to create
what is now our Hospice at Home service.
In 2018 Blythe House introduced the Community
Volunteer Project, providing non-clinical support
for our service users within their homes.
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CEO - Janet Dunphy
●● Providing specialist care for people who are
affected by a life-limiting illness in the form of
our Living Well Service, day care, clinics, support
groups and the most innovative support systems.
We have been the reason so many have coped at
the worst of times.
●● Starting a brand new service, training volunteers to
work in people’s homes as Community Volunteer
Workers. This work really does join the High
Peak people together. There is so much skill and
dedication out there, the more we do together, the
better.
As we approach our 30th year of providing services
to the High Peak, I reflect on Revd Betty Packham’s
vision, to reach out in to the community to support
people and their families at the end of life and
those suffering due to the effects of life-limiting
illnesses. I know, together with an incredible team
of staff and volunteers across services and income
generation, we have achieved that and more.

Our developments and
achievements this year include:
●● Being the open door for those who need support
and help at all stages of any life-limiting illness.
The Information & Support Service has reached
out and welcomed in more people than ever this
year. It really is a safe haven for many.
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●● Developing specialist counselling services to
meet the changing needs of our population.
Austerity limits the provision of such services
which can make the difference of coping and not
coping to both adults and children. Our team has
remodelled and maintained its standards to meet
those needs.
●● Delivering more hours of end of life care to people
and their families at home. Hundreds of people
have avoided a hospital admission because of this
service. We have responded quickly and provided
care at the right time. Death is a very personal
event, and we take personal pride in being there.
●● The Volunteer and Support Service Team (VASS), is
supporting more volunteers than ever, who are our

backbone. VASS not only support our volunteers
but almost every other aspect of hospice
operations. At Blythe House it isn’t ‘Ask Jeeves’; it’s
‘ask VASS’ and they are always there to help.
●● Managing to cope administratively throughout all
the developments! This is no mean feat! People
have to be recruited, paid and all processes have
to work. A two woman team has kept those wheels
turning - incredible!

community and end of life care support and even
more achievements. I’m confident about that.
Financially we are stable and clinically we are
excelling; we do this together with you. Sincerely,
thank you for continuing to help us in so many
different ways. I hope this review shows you
how much that matters to so many people.

●● We have had our best ever year in retail and
developed our eBay sales alongside. The team’s
enthusiasm and achievements never wane. Your
quality donations pay for the high standard of
care we deliver. Together with our wonderful
and inspirational team of fundraisers, they are
ambitious, proud and determined to drive us
forward.
I feel so lucky to have such an amazing team of
staff and volunteers; their sense of direction and
job satisfaction was evidenced once again with
outstanding results in our staff satisfaction survey;
with the highest levels of satisfaction across the
charity sector - again! This speaks volumes.
Our ambition is to keep driving forward, change
when we have to and keep what is so special
about Blythe House. We move forward as one
team. Next year you will see more personalisation
of services, more partnership working, more
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Chairman’s Welcome
Welcome to our 2017/2018 Annual
Review. We are proud to share
with you the continued amazing
work that goes on at Blythe House
and across the High Peak.
As Chairman of the Board of Trustees, I have seen
Blythe House transform from a day centre into
an organisation that delivers thousands of hours
of care to people in their own homes across the
High Peak. The work we do at the Hospice, and in
the community, provides a lifeline for families at
what can be the hardest time of their lives. We are
only able to continue this work thanks to our local
community donating, taking part in events, visiting
our shops and leaving us a gift in their Will.
The staff and volunteers at Blythe House are
truly remarkable and I would like to take this
opportunity to thank all of them for their on-going
commitment to delivering the highest quality of
care. The teamwork across the organisation is the
glue that holds us together and allows us to achieve
far more than we ever thought was possible.
I can’t imagine what it would be like for someone that
needs us, to be without this vital local service. It is not
just the patients that we care for, it is their families
too. I am always touched when I read how we have
helped people to achieve their final wishes, and also
for the people we support through our counselling
services. Our new fundraising pack includes a story
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about Ann Mills whose grandson, Oliver, was just
five when he was diagnosed with a rare form of
Leukaemia. When Oliver sadly died, his two year
old brother, Finley, had counselling through Blythe
House Hospicecare which helped him deal with his
loss. Ann herself was then later diagnosed with a
rare form of Lymphoma and attended our Living Well
Service which she says brought a calmness into her
life straight away, and she learnt coping strategies
to deal with the highs and the lows. It is stories like
this that inspire myself and the team to continue to
grow our services and help more families like Ann’s.
Finally, I would like to personally thank Janet and
all of the Trustees for their continued support.
Best wishes,

Timothy Mourne
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The service was highly professional.
I’m not sure how you would improve
it, the care was enough and the staff
were without exception excellent,
the whole thing was brilliant.

and demand grows, we must be ready to maintain
our responsive and effective service; “no” is not an
option. We look forward to meeting patients and
families and supporting them through the worst
of times with dignity, humility and compassion.

The service is amazing and staff
responsive and kind not only to the
client but to the family as well, very
approachable.

Hospice at Home
We are now in our third year of service delivery and
continue to enhance the care of patients across
the High Peak in the last year of life, particularly
the last weeks and days of life. We have received
285 referrals in this period with over 80% of
those patients achieving home as their preferred
place of death. Our successes are multifactorial;
we are quick to respond and can change plans
quickly. We have enabled over 50 discharges from
hospitals and hospices by increasing the care and
addressing unmet needs out in our communities.
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Patients and families are extremely grateful for the
care they receive at this most stressful of times.
Just being listened to and supported can make a
massive difference; relaying an understanding of
the language that is being used to them can give
back some feeling of control and autonomy. We
are not complacent, despite our success, and seek
feedback on our service. The evaluations that we
send out a few weeks after the patient has died give
wonderful feedback; here are just a few examples;

During the inclement weather around Easter time we
faced blizzards and blocked roads; for one patient our
staff were transported through appalling conditions
and stayed in 48hr blocks of care to support a good
home death. Across the patch a patient’s husband
picked up and returned stranded staff using his
4x4 to enable delivery of essential care for his wife
and again a good home death was achieved.
We have recently recruited several more staff to
our bank team and currently have a campaign
underway to enable the recruitment of a senior
nurse to join us. As news of our service spreads
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Living Well
Services
The Living Well Service (LWS) supports patients
to cope with the different ways their illness has
affected them. Regardless of the stage of illness,
the LWS can assist in promoting independence,
empowering patients to maximise their quality of life.
We support patients from the point of diagnosis
through all the stages of their illness as they are
living with cancer or other long term/life-limiting
illnesses. Referrals can be from health care
professionals, families, carers, and patients.
The LWS helps patients to identify their individual
needs, addressing the concerns that matter
most to them. Through a variety of therapeutic
interventions, patients are assisted to feel more
empowered, gaining the confidence to prepare for
their future and manage the impact of their illness.
In the last year we have accepted 163 referrals to the
Living Well Service, supporting patients through
2245 visits and 2858 telephone contacts.

The Team
The nurses provide each patient with key worker
support. Individual holistic needs assessments
(HNA’s) are undertaken and an individualised plan
of care formed, based on their assessment.

12

13

Our weekly support group offers
patients the chance to:
●● Share experiences with those who are likely to
understand
●● Receive support from others
●● Give support to others

This year we have completed 2148 HNA’s and
reviews. The HNA/plan of care is reviewed regularly
by the key worker who co-ordinates access to
a range of group or 1:1 services appropriate to
the individual. This can include complementary
therapies, creative art, beauty therapy, financial/
benefits advice, counselling, physiotherapy,
mindful compassion, and therapeutic writing.
The Complementary Therapy Team provide therapies
to both patients and carers. They offer various
therapies, including reiki, aromatherapy, reflexology,
acupuncture, and beauty therapy to improve a
patient’s general well-being and reduce symptoms
of stress, fatigue, anxiety, sleeplessness, nausea,
pain and hot flushes. 1249 complementary therapy
treatments have been provided this year.

Groups and Workshops
In addition to individual support, we acknowledge
the benefit of peer support at Blythe House. The
environment is safe, secure and comfortable
and allows opportunities for the patients to
come together to share their experiences during
the time they are accessing Blythe House.

●● Be part of a group of patients who care about each
other
●● Get a better understanding of the impact of illness
and the effects of treatments
●● Exchange ideas about different coping strategies
that people find helpful
We also offer educational workshops, covering
topics relevant to patients including fatigue, sleep
problems, relationships and anxiety. This year we
have successfully run two Writing for Life groups,
and introduced a Tai Chi group for patients within the
LWS. There has been very positive feedback on these
groups from all participants.

Mindful Compassion
Within the Living Well Service, patients are offered
the opportunity to learn about the practice of
Mindful Compassion and develop a view of the
healing self. It has shown that some patients
find being more mindful and compassionate,
particularly to themselves, can help them to
cope better with the stress of their illness.
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The Mindful Compassion programme is an 8 week
programme which was developed at Blythe House,
and is specific to patients affected by cancer or a lifelimiting illness. It offers patients the opportunity to
learn and practice Mindful Compassion meditation.
The second 8 week group is ‘Creating the Healing
Self’ aimed at encouraging patients to develop
a kinder and more accepting attitude towards
themselves, helping them to cope better with the
stresses of illnesses, enhancing their capacity for
self-care. This year 1115 patients have undertaken the
Mindfulness Programme.

Support Groups
High Peak Prostate Cancer Support Group takes
place on the last Tuesday of each month, from
5-7pm. A very successful and well attended
group, open to anyone affected by prostate cancer
living in the High Peak or surrounding area.
Breast Friends takes place on the fourth Thursday
of each month at 7-9pm and is open to anyone
affected by breast cancer; offering support from
diagnosis, throughout treatment and onwards
to both the patient and their partner.

first Friday of each month as a drop in between 10.3012.30 for people to attend for up to 6 months. The
group is facilitated by the LWS Support Worker and
gives former patients an opportunity to drop in and
address any worries or concerns they may have had
since leaving. The Support Worker has a proactive
manner, working to promote independence.

Medical Support
Some patients continue to attend outpatient
clinics at Blythe House. Visiting specialist
nurses run Lymphoedema, Stoma and
heart failure clinics on a monthly basis.
In addition there is a weekly specialist palliative
care outpatient clinic run by Dr Sarah Parnacott
- Consultant in Palliative Medicine. Patients
who have complex symptom control issues
can be referred in to the clinic; Dr Parnacott
also provides home visits if required.
This year 492 patients have received support
through outpatient clinics and domiciliary visits.

Stepping Stones is a monthly support group for
patients who have been attending Blythe House
on a Living Well, higher dependency day. The
‘Stepping Stones’ group enables patients to keep
some contact, as well as offering support as the
patients adjust to the next stage of their lives.
The Moving On Group runs monthly for people who
have been discharged from the LWS. It runs on the
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Spiritual Care
The Blythe House Spiritual Care Team is an
integral part of our Living Well services. Our
spiritual care volunteers [Ann Cawthorn,
Simon Cocksedge, Foday Kamara] are present
at Blythe House regularly and are happy
to chat with all who visit, whatever their
worries, beliefs or faith. Spiritual concerns
appear in many different ways - please ask
if you’re not sure and we will try to help.
Michael Dadson has recently moved away
so he is no longer one of our regular
spiritual care team. Fortunately he still
visits Blythe House to contribute to our
spiritual care education programme which
is open to all staff and volunteers.
An innovation in 2017 was a church
service, as part of our Light up a Life
remembering in December. This was well
received and will be repeated in 2018.

Our spiritual care volunteers are
present at Blythe House regularly
and are happy to chat with all
who visit, whatever their worries,
beliefs or faith.
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Information & Support Service
The Information & Support Service (ISS) has
played a significant role at Blythe House since its
launch in 2009. The service continues to provide
a local and much needed resource in this rural
community, which is a considerable distance from
the hospitals and cancer centres, where people
attend for treatments and investigations.

The key aims of our service are to:
●● Ensure that people living within the High Peak
area have access to timely and comprehensive
information and support. This is anyone affected
by cancer or a life-limiting condition, including
patients, families, partners, friends, work
colleagues and the professionals who work with
them.
●● Provide an environment where empathetic and
knowledgeable staff will engage, listen and help
people identify their concerns, providing them
with relevant information, support and/or onward
referral.

such as practical tasks, work, and finances and
achieve an improved quality of life.
●● Improve autonomy ensuring that patients will feel
better supported to self-manage their condition.
The centre is staffed by one full time manager and
a part-time facilitator, both of whom have a wealth
of experience, knowledge, and skills. Alongside the
staff, we have a small team of trained volunteers
who support the delivery of our service.
The service does not have a referral process
and anyone can access the centre by telephone,
email or by ‘calling in’. The service operates
5 days per week, 10am - 4.30pm.

Key Facts:
●● Over the last year, over 2000 people have
contacted our service and we remain the main
referral pathway into the Living Well Service.
●● One of our aims from last year was to focus upon
those who were not accessing our services. This
year we have seen a 30% increase in the number of
men contacting our service.

People who have contacted
ISS in the last year
Family, friends, partners (853)
People diagnosed or who
have had cancer (432)

Health or Social Care professional (230)

Feedback from those who used
our service:

I want to thank you for being there for me,
I don’t know how I would have coped
without you.

Thank you for coming to talk to us we were all impressed by the breadth of
the work the Hospice is involved in and for
helping us understand what you do.

Non-cancer diagnosis (65)

How people contacted the service
Telephone (58%)

Face-to-face (37%)
Email (3%)

Other (2%)

Thank you for your time today and the time
you have put in on our behalf, we gained
some very useful information, it’s been
a big help.

●● Offer information from a range of resources to
allow both the patient and their family to make an
informed choice regarding their options.
●● Ensure that people feel emotionally supported,
helping lessen the psychological impact of cancer
or a life-limiting illness. This will make them
better equipped to deal with other aspects of life,
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Time spent with person
0-15 minutes (73%)

15-30 minutes (10%)
30-60 minutes (4%)

Over 60 minutes (13%)

I just want to thank you both for all your help
and support. I could not have got through
this taxing time without your support.
- Carer
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Carers Services
Blythe House Hospicecare recognises that caring
for someone with a life-limiting illness can cause a
considerable amount of stress and impact upon the
carers own physical and emotional wellbeing. Here
at Blythe House we truly value the contribution made
by carers in the work they do in supporting/caring for
people diagnosed with cancer or a life-limiting illness.
Last year our aim was to ‘enhance and strengthen
our links with external agencies’. Our objective
was to maximise carers support, avoid
duplication of services and to raise awareness
of carers support within our hospice.
Listening to carers, recognising and responding to
their needs in a sensitive and timely manner is vital
and embedded within our Carers Support services.

This Year:
●● We have strengthened our partnership with
Derbyshire Carers. Our monthly Carers Support
Group now runs in collaboration with Derbyshire
Carers, providing an avenue for peer support and
information/education.

Carers accessing 1:1 support
●● 35 carers have accessed 1:1 support. This service
ensures that the carers own needs/concerns are
recognised and a support plan, in-line with their
needs, is implemented. Through 1:1 support, 108
complementary therapy sessions were provided
for carers and 4 carers accessed our counselling
service.
Alongside the Carers Support service, the
Information & Support Service has allowed:
●● 192 carers to access face to face support.
●● 339 carers to access telephone support.

Carer of someone within the Living Well Service (25)
External carer (14)

Illness of person the carer is supporting
Cancer or life-limiting illness (35)
Dementia (2)

Neurological (2)
Other (1.2)

Future Aims:
●● To ensure all carers of Living Well patients are
aware and informed about the support available to
them.
●● To review our current assessment tool to optimise
our carers assessment process.

●● 55 carers have attended the Carers Support group.
●● In May 2018 we ran a joint Health and Wellbeing
event for carers with a specific First Aid course,
complementary therapy sessions and a ‘market
place’ of information. 28 carers attended the
event.

22

23

Counselling

Children are referred to our service by
parents, schools, multi- agency teams,
internal referrals, and self-referrals.
Over the past year: -

Blythe House counselling team is comprised
of 3 part-time adult counsellors and two parttime children’s counsellors, plus a small team of
trainee and qualified volunteer counsellors.

●● The service has seen an increase in the number of
referrals. This has resulted in the recruitment of an
additional Children’s Counsellor, for one year.

Adult Counselling Service

●● 57 children accessed 1:1 bereavement counselling.

The team provides a counselling/psychotherapy
service for adults who are experiencing
emotional distress as a result of their life-limiting
illness or the illness of someone significant to
them. The person may be struggling to cope
with aspects of their illness, for example:

●● Every quarter the counselling team collates
feedback from client evaluations. Throughout the
year the evaluations have remained extremely
positive with 100% rating their counselling
experience as ‘excellent’.

●● Changes in their body and appearance.

‘Recognition that I needed more directive therapy
rather than just talking about feelings’.

●● Feeling low and unable to enjoy life.
●● Feeling anxious , stressed, worried or fearful.
●● Feeling that their illness is affecting their relationships.
●● Difficulty coping with loss or bereavement.
Counsellors work with people on a 1:1 basis over an
agreed period of time, helping them to explore their
own ways of thinking, patterns of behaviour and bring
about effective change to enhance their well-being.
Over the past year:●● 74 patients and 6 carers accessed 1:1 counselling.
●● 2 palliative Living Well patients were supported
with counselling in their own home.
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Comments included:

‘Her support has been invaluable, the
encouragement and teaching, life changing.’

Children and Young Persons Services
(in partnership with Children in Need)
This service offers counselling and play therapy to
children and young people, aged between 4 and
18 years old, who have either been bereaved or
have a member of their family who is seriously ill.
The majority of counselling is on a 1:1 basis over a
period of time, helping the child to explore their
emotions, thoughts and feelings. However, we also
run several therapeutic groups over the year, which
children and their family members can attend.

●● 10 children have been supported with prebereavement issues.
●● One of the children who accessed 1:1 bereavement
counselling, Liv Hoshy, then went on to be a
successful candidate in the 2017 Children in
Need Rickshaw Challenge. For Liv, the challenge
reflected her own progress and growth in how she
has coped with her own loss, raising awareness
of the importance of bereavement counselling for
children.

Bereavement Support
The team provides 1:1 bereavement support for
those who have been bereaved through suicide or
any other sudden and traumatic death. Referral for
bereavement counselling is arranged through a G.P.
or a healthcare professional. The majority of these
referrals come from the general community and the
bereavement work can be more long term due to
the complexities surrounding the bereavement.
We also provide a therapeutic bereavement
support group, which is facilitated by a qualified
and experienced counsellor. It provides a warm
and supportive atmosphere for people to
explore their grief and to find ways of coping.
This group is a ‘closed group’ so the same people
attend over the whole course. Attendance
to this group is by appointment only.
Over the past year: -

●● 229 parents/family members accessed support,
advice and guidance in relation to how they talk
and open up discussions with children affected by
bereavement or a life-limiting illness.

●● We received 42 new referrals for 1:1 bereavement
counselling.

●● 57 professionals accessed advice and guidance in
relation to a child affected by bereavement or lifelimiting illness.

●● 222 people were supported by telephone. This
work can be quite in-depth and involve not only
listening but signposting people to the most
appropriate support.

●● We provided 5 therapeutic groups for children
affected by bereavement. These groups provide
the opportunity for these children to share their
experiences, thoughts and gain support from one
another. Family members also have the chance to
talk and gain peer support.

●● Nearly 500 1:1 bereavement sessions were delivered.

●● We delivered one bereavement support group,
with 6 people attending. Following feedback, we
have now reflected on the needs of clients and
reviewed the group model. A new therapeutic
bereavement group is now planned to start in
autumn 2018.
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Volunteer and Support Service
The Volunteer and Support Service Team, better
known to all our colleagues and volunteers as The
VASS Team. Perhaps it should be the ‘VAST’ Team
because that’s what we cover; a vast number of tasks
supporting almost every
dimension of the
hospice.

The team comprises seven people, providing
3.8 Full Time Equivalent staff hours.
Working away, often in the background, we keep
everything running as smoothly as possible; catering,
cleaning and maintaining the hospice, its grounds
and our four charity shops. We sort out all the
snags and bothersome things that can happen in
any ‘house’, but on a larger scale, as well as being
involved in supporting new building projects, like
our extended Hospice at Home garden room which
took place over several months last summer. We
also help co-ordinate general workspace, telephony
and IT improvements, plus all our contractual
obligations and ensuring everyone remains safe.
We could not achieve all that we do at the
hospice without the loyal and hardworking
commitment of our volunteers. We
have around 250 volunteers as well as
fundraising supporters and our trustees.
Of this number about 130 work in our
retail shops. Since our last review we
have taken on nearly 40 new volunteers,
which involves arranging role shadowing,
processing their applications and references
and welcoming them into their roles.
It is very important for us to engage with
our teams to help make sure that roles are
rewarding and everyone is valued, supported
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and kept informed. Newsletters are sent to all our
volunteers several times a year to complement our
Website, Blythe House News, Facebook and Twitter.
Our retail managers regularly share results, upcoming
events and initiatives with their teams. The Annual
Gathering, to which all our volunteers are invited, is
a chance for us all to get together to share stories,
news, gather feedback and most of all for our staff to
say THANK YOU.

We all become volunteers for our own
personal reasons whether we realise or
admit it to ourselves, so we all gain from
being associated with Blythe House and
patients can gain from the service.

Hospice Volunteer Quotes

Volunteering at Blythe is such a pleasure.
It is so rewarding to give up some time to
spend with people who may be having a
bad day or a good day and to have a chat
and lend an ear. Working as part of a team,
even in a small way, is satisfying. At Blythe,
you meet the loveliest people; staff and
patients. It’s humbling to see how so many
people have such strength, faith and hope
in coping with their illness, and to see the
huge difference the support offered by
Blythe House reaches out to so many
families in their time of need.
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Fundraising

Impact 2017 - 18

Although most areas of fundraising saw little change on
the previous year, there were two areas which significantly
impacted the total raised. Events income dropped from
£118,021 to £78,249 and Trust and Grant income grew
significantly from £28,280 to £80,020. The total income
from fundraising of £366,003 was £23,257 down on
the previous year but still represented 33% of Blythe
House Hospicecare’s total income meaning one in three
patients are cared for thanks to fundraising support.

Blythe House

regular givers

Blythe House Hospicecare’s approach to fundraising
is focused on supporter care through extensive and
regular training of staff and volunteers. Our policies and
procedures are robust and focus on giving a great service
to our supporters, welcoming feedback through post event
focus groups and responding quickly to communications
and donations, within 24 hours when practical. We are
registered with the Fundraising Regulator and ensure
our fundraising is legal, open, honest and respectful.
Any complaints were followed up immediately,
appropriate action was taken and procedures were
reviewed to ensure they still represented best practice.
Blythe House Hospicecare has taken steps to protect
vulnerable people and others from unreasonable intrusion
on a person’s privacy, unreasonably persistent approaches
or undue pressure to give, in the course of or in connection
with fundraising for the charity. These steps include
training of staff, volunteers and third party fundraisers,
asking supporters for feedback, monitoring complaints
to ensure they do not relate to vulnerable people.
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Living Well Service

Profit from our

charity shops

Gifts in Wills

totalled
29

Retail
Set within the heart of our communities, Blythe House
Hospicecare Shops are central to contributing vital
funds, building relationships and raising awareness of
the services Blythe House Hospicecare provides. We
are currently celebrating our very best year in retail with
record breaking achievements in sales with a turnover
in excess of £344,000. The shops consist of a beautiful
department store in Whaley Bridge and 3 excellent small
shops in Buxton, New Mills and Chapel-en-le-Frith.
Blythe House Hospicecare Retail Department also hosts
its own eBay shop selling antiques and collectables;
this raised over £9,000 last year and is still growing.
The retail team can also be found selling all kinds of
fantastic products at local stalls and events, such as
the Dickensian Market held in Buxton each November.
Every year our donated goods just keep increasing in
volume and quality. Blythe House Hospicecare shops sell
a huge range of goods including fashion, homewares,
accessories and books. Therefore whatever you are
shopping for, be it an outfit for a special occasion or
a book for your holidays, you can be sure that Blythe
House Hospicecare shops have something for everyone.
Every item is personally selected, priced and displayed
by a member of our wonderful volunteer teams.
Our volunteers are the backbone of Blythe House
Hospicecare’ retail enterprises and take great pride in
their shops, constantly striving to increase sales and
raise funds. If you have time to spare and would like
to join any of our friendly teams, please get in touch.
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Community Volunteer Project
In partnership with Macmillan Cancer Support,
this project is designed to enhance and expand
the support provided to our community by
our current volunteer team at Blythe House
Hospicecare. Our goal is to introduce a highly
trained volunteer team with skills and experience
to support patients and families receiving clinical
services. Our priority is to honour patients wishes
while providing a rewarding experience for our
volunteers. Victoria Wild, Project Manager, and
Julie Forrest, Project Coordinator, are developing
the programme in close collaboration with their
Blythe House colleagues and community partners.

Admin
Skilful administrators are the backbone of all
organisations, ensuring that everything behind the
scenes of a successful and ever evolving organisation,
like Blythe House Hospicecare, runs smoothly.
With in-depth knowledge of methods, systems and
procedures, our administrators play a fundamental
and vital role as nothing would happen without them.

‘Planning, managing, supporting’
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